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People in Need Ukraine
People in Need (PIN) is the biggest non-profit organization in Central Europe focusing 
on humanitarian aid, development, cooperation, human rights and social integration. 
PIN counts on a long-lasting presence in Ukraine starting from 2003, which allowed it 
to provide immediate humanitarian assistance after the onset of the conflict in August 
2014. PIN has been implementing a broad range of emergency food, NFI, shelter, 
protection, livelihoods, WASH, medical and cash-based interventions along the two 
sides of the frontline in eastern Ukraine, both in the government and non-government 
controlled areas (GCA and NGCA).

PIN’s early focus was on providing emergency assistance, but in 2016, the organization 
launched new initiatives–particularly in the Protection and Livelihoods sectors–which are 
aimed to support Ukraine’s transition from emergency to early recovery and development.

In May 2018, People in Need together with three other international organizations 
including Médecins du Monde (MDM) and ACTED in partnership with IMPACT 
Initiatives and two national organizations Right to Protection (R2P) and NGO Forum 
(NGOF), launched the new ACCESS II project to ensure coordinated multisectoral 
humanitarian assistance for conflict-affected populations in eastern Ukraine.

Olena and her family come from 
Krasnogorivka village. They lost 
their house and business ventures  
(two grocery stores and a cafe) 
during the conflict.  Olena recalls 
her past experience of overcoming 
difficulties: “Initially we lived with 
relatives, but later decided to move  
on and relaunch their retail 
business.” 
Olena received a job creation grant 
from PIN and opened a grocery 
store in 2018. Currently she employs 
seven people across her two stores. 
Olena is making plans to employ 
more people in the near future.



Water, Sanitation & Hygiene (WASH)
Several towns and villages throughout the east of Ukraine have been cut 
off from water access because of conflict. Having started with distributing 
water directly to affected communities, PIN is now reconstructing water 
supply and sanitary systems to secure access to water for the most severely 
damaged towns along the front line. PIN also distributes hygiene packages  
to populations lacking access to water and/or the means to regularly purchase 
items needed for daily hygiene.

 → Water trucking
 → Emergency repairs of WASH infrastructure
 → Rehabilitation of sanitary facilities, water systems  
and heating system in social institutions

 → Waste management
 → Water tanks installation
 → Sewage system rehabilitation
 → Provision of hygiene items (households and social institutions)
 → Hygiene promotion sessions

Shelter
For conflict-affected populations, PIN aims to secure adequate housing 
in line with the standards of the Shelter Cluster, Sphere, and the Ukrainian 
government. This is accomplished with repairs of damaged homes and/or cash 
grants to pay for repairs or cover rent in a new shelter. PIN also ensures homes 
throughout the conflict zone are adequately heated in the winter by providing 
heaters/stoves and heating fuel.

 → Light/medium/heavy-scale repairs for private homes and apartments
 → Glazing/window installations
 → Rehabilitation of damaged social institutions 
 → Provision of solid fuel for winterization of homes  
and social institutions 

 → Cash for shelter, cash for winterization 
 → Rehabilitation of apartments for IDP integration  
and social housing programs

Psychosocial support 
PIN provides psychological support to conflict-affected children and adults 
in remote locations close to the contact line where such services are either 
unavailable or inaccessible. PIN especially targets schools, orphanages, social 
services, culture venues, rehabilitation centers for the disabled persons and 
temporary accommodation for IDP(s), etc.  

NGCAGCA1,656,639 939,247 reached reached

NGCAGCA162,648 98,647reached reached



 → Mobile Psychosocial Assistance (PSS) and child protection services
 → Conducting trainings on PSD and training session for specialists
 → Hot line of psychosocial help-0 800 210 160 (Free, 24 hours, 
anonymous and confidential)

 → Grant support for child-friendly centers, community-based social 
initiatives, NGOs, including individual support for vulnerable  
and disadvantaged people

 → Increased awareness of prevention and protection of gender-based 
violence and support for victims

Food Security/Multipurpose Cash (MPC)
PIN covers a broad array of vulnerable populations with food vouchers/ 
hygiene vouchers in NGCA and with multipurpose Cash (MPC) grants in GCA. 
With MPC support, people and households are able to meet basic needs. 

 → Food vouchers to be redeemed at local shops 
 → Multi-purpose cash grants 
 → In-kind food aid for vulnerable households and/or institutions during 
emergency situations

Livelihoods
PIN promotes the development of self-sufficiency of the Donbass population 
through grants, training and consultation programs. This is aimed at increasing the 
efficiency of food production by rural households, establishment and development 
of micro-entrepreneurship for the urban population; and creation of workplaces for 
internally displaced people (IDPs) and the residents of the grey zone. 

 → Livelihoods restoration & development of micro-business grants 
 → Job creation grants 
 → Agriculture development grants
 → Agriculture development trainings 
 → Self-employment and entrepreneurial business training and webinars
 → Creation of self-reliance rural communities in the grey zone 
 → Creation and development of university 

Advocacy
People in Need together with ACCESS partners engages in extensive 
advocacy efforts to bring attention to the ongoing humanitarian crisis in 
Ukraine. These efforts are aimed at influencing the decision-making process 
on the international and national levels in Ukraine to achieve positive change.

GCA16,694 reached

NGCAGCA343,462 393,757reached reached

NGCAGCA66,663 32,678 reached reached



People in Need official page www.peopleinneed.cz
People in Need Hotline 0800-210-174
Psychosocial support Hotline 0800-210-160
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